
RIYA KESHRI 
Manager - HR 
Noida 

Email: connectriya7@gmail.com 
Phone: +91-790-666-1556. 

Career Objec=ve: 
To work in a challenging environment that provides me with an opportunity to use my skills. 

About Me: 
I am a straight forward individual with a zeal to reach excellence in my professional endeavours. I am 
interested to work in such an environment where my horizons of experKse could be extended to reach the 
utmost point of saKsfacKon. 

Experience Summary: 

· Currently doing Freelancing. 
· 2 years & 6 Months of experience as Assistant Manager HR in Indiamart Ltd. Noida. 
· 11 months of experience as a Quality Analyst in TBSS (Tata Business Support Services) Noida. 

(Connect Business Solu=ons Ltd.) 
· 2 years & 6 Months of experience as HR Lead in Corporate Oxygen Management Solu=ons.   

Professional Experience: 

Freelancing for Mul=ple companies and Project 
(Mar-2021 - Till Date) 

Role and responsibili=es: 
· Managing the end-to-end employee life cycle of the employees. 
· idenKfying process gaps to improve and opKmize processes. 
· Monitor grievances and implement disciplinary policies and procedures. 
· Ascertain timely resoluKon of employee queries Ensure basic HR hygiene and support IR team on 

compliance issues. 
· Align with business to implement talent engagement and development iniKaKves. 
· Implement innovaKve soluKons for engaging and moKvaKng the employees. 
· Communicate organisaKonal policies and processes and ensure they're understanding. 
· Handle overall recruitment through internal or external sources as per hiring guidelines. 

· Stakeholder and Vendor Management. 

· PAN India hiring for Middle and senior level through different portals. 

· Team handling and monitoring performance. 

Indiamart Intermesh Ltd- Assistant Manager HR (Jan 2019 – 
Mar 2021) Role and responsibili=es: 

· Strategic Management. 
· Workforce Planning and Employment (recruitment and selecKon). 
· Stakeholder and Vendor management. 
· Human Resource Development (training & development). 
· Freelance, Bulk, Contractual Hiring. 
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· TA Team handling 
· Project Handling. 
· On-boarding formaliKes and documentaKon. 
· Provide support on understanding and applicaKon of HR policies and processes. 
· Ensure compliance. 
· Taking care of payroll. 
· Planning, organising & execuKng welfare events. 
· Responding to employee verificaKon related queries. 
· Maintaining all trackers. 
· Taking care of regular Audits. 
· Taking care of a_riKon. 
· Streamline HR processes. 

Indiamart Intermesh Ltd Assistant Manager Quality (Oct 

2018 – Jan-2019) Role and responsibili=es: 

· To idenKfy gaps and conduct feedback and refresher sessions with agents to improve sales and quality 
of calls. 

· To drive process improvement iniKaKves. 
· To drive calibraKon sessions with internal or external customers. 
· To conduct training for a group of agents, when needed. 
· To conduct quality inducKon for new hire batch. 
· Took ownership of escalated situaKons that needed to be handled cauKously and efficiently. 
· Taking care of customer saKsfacKon and brand image. 

Tata Business Support Services (Now Conneqt Business Solu=ons Limited) 
Quality Execu=ve ( Dec 2017 - Oct 2018) 

Role and responsibili=es: 

· Created quality error trending reports idenKfying errors, process/system flaws and training needs for 
Advisors. 

· Monitored in-bound and out-bound calls and mail made and received by various operaLon teams and 
provided feedback to improve their client experience. 

· Provided accurate, consistent, and construcKve performance feedback to the agents. 
· EffecLvely handled escalated customer service calls. 
· addiKonal responsibility ( Recruitment & selecKon) 

Corporate Oxygen Management Solu=on 

Lead HR (July 2017 - Oct 2017) 

Senior HR Execu=ve (Jan 2016 - July 2017) 
HR Execu=ve (July 2015 - Jan 2016) 



Educa=onal Profile: 

Declara=on: 

I hereby declare that the informaKon furnished above is true to the best of my knowledge. 

Place: Noida

Degree and Date InsLtute & University M a j o r 
a n d 
Specializ
aL on

High School (ICSE 
Board) 2007 - 2008

Doon Cambridge 
School, Dehradun.

Comm
er 
ce

Intermediate (ICSE Board) 
2009 - 2010

Doon Cambridge 
School, Dehradun.

Comm
er 
ce

Computer Diploma in 
Electronic Management (1 
Year) 2010 - 2011

Hiltron Calc. Computer 
ApplicaLon

B. Com 2010 - 2013 DAV PG 
College 
(HemwaL 
Nandan 
Bahuguna 
Garhwal 
University).

Busi
ne 
ss 
Stud
ie s

MBA 

2013 - 2015

GRD IMT College 
(U_rakhand 
Technical 
University)
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