
JoySingh
B.Tech,ComputerScience
EngineeringContactNo.:-
+918853679174

E-mail:-joysingh8334@gmail.com

PROFESSONALSUMMARY:

High-achieving,offering1yearsofBusinessDevelopment,Salesandmarketingexpertise.Well-versedin
markettrends,salesstrategiesandcustomerengagementtechniques.Conciseanddecisive
communicatorwithorganizational,multitaskingandprojectmanagementtalents.

BASICACADEMICCREDENTIALS:

Qualification Board/University Year Percentag
e

B.Tech(Computer

Science

Engineering)

Dr.ShakuntalaMisraNational

RehabilitationUniversity,Lucknow

2016-
2020

86.4%

Intermediate CBSE 2015 78%

HighSchool CBSE 2013 88%

BusinessDevelopmentAssociate(May2020-Present)
BYJUS(ThelearningApplication), Lucknow,UttarPradesh

 Toacquirenewinstitutional/educationalclientsinthespecifiedregion/market.Performedactivities
relatedtoBusinessDevelopmentthroughvisitingschool,totie-upandcoordinatingseminarsatschool
forpromotingtheproducts.

 ManagingsalesforK-12(4th-12th),CAT,GMATinB2B/B2Csalessegmentin Drivingandmanaging
theentiresalesprocessfrom targetingandprospectingtoclosingthesale

 Managedateam of6individualsasanSeniorBusinessDevelopmentAssociate,trainedthem toachieve
theirindividualtargetsbyhelpingthem withsuccessfulclosingsandensuredthatteam targetsare
achieved. 

 Developingandmaintainingefficient&effectivereportingsystemsfortrackingprospectsfrom initial
inquirytoclosure.

 Facetofaceclienthandlingrightfrom counselingtoclosingthroughDirectSales.
 Analysisofclientrequirements,specifications,obtainingsuitablesolutionsandoutliningcommercial

implicationsandnegotiations. 

DigitalMarketingExecutive (Dec2019-Apr2020)

DRO.PCHAUDHARYHOSPITAL, LUCKNOW,UTTARPRADESH

 Strategicallyorganizedandcoordinatedwithsenior executives new business trends
to develop newservices,products,anddistributionofchannels.

 EstablishedCRM toincreasesales,improvesalesforecasting,andenhanceaccounttracking
onnewandexistingclients

 Coordinatedandhostedconferences,eventsandtripsforouroutsidesalesteam
 Metandexceededsalesgoalsforbymaintainingandcreatingaconsistentpipeline

:WORKHISTORY-:



ACHIEVEMENTS:

 Securedaverygoodpercentilescoreinproblem solvingassessmentin2014organized
byCentralboardofsecondaryeducation,Delhi.

 GotintoMicrosoft’sFinalist’sforum,havingdevelopedanAugmentrealityshopping
applicationina24-hourHackathon–Code.fun.do

 Activelyparticipatedinvarioussportsactivitiesforinterschool.
 AttendedEnvironmentorganizedbyDepartmentofPhysicsatDr.ShakuntalaMisra

NationalRehabilitationUniversityin2018.
 CertificateforParticipationforattendingworkshoponDigitalmarketingorganizedByIIT(BHU)

inVaranasiinFeb2018.
 CertificateforCampusambassadorinrecognitionofthecontributiondonetowards

spreadingtheworkofWACfiestaorganizedAtDelhiTechnologicalUniversity.
 CertificateinrecognitionforparticipationofethicalhackingworshipconductedbyKyrion

technologyPvtltdatDelhiTechnologicalUniversity
 CertifiedbyGoogleasDigitalMarketingspecialist.
 CertifiedbyMicrosoftPartnerNetworkSalesCompetencyDigitalMarketingAssessment.

1.SummertrainingatHindustanAeronauticsLimited
Location:Kanpur
Duration:60Days(Jun2018)

ProjectCompleted:Projectmoduleassignediswebtrackingofutilizationandidentificationof
mostand

. leastusedwebpagesofemployeesworkinginorganization.

2.InternatLeatherfirm asanOnlinedigitalmarketingexpertfor2monthsandcompletedthelive
project

(www.stanindia.com).(Aug2018-Sep2018)

3.SummertrainingatIndianRailways,Lucknow
Location:ITdepartmentatDRM Office

Duration:45Days(01Jun-5Aug2019

)
ProjectCompleted:Datanetworkingsystem modulefor2monthsunderthesupervisionofSenior

EE
. EngineerR.KLAL(TELECOM).

4.InternshipforSwiggylargestfoodorderingplatform asanOnlineRealtimedatacollection
andvoice- basedtechnicalsupportandloggingandcoordinatingissueswithvendorsget
awardedwithstipendandcertificates.(Jan2019-FEB2019)

INTERPERSONALSKILLS :

Abilitytoworkinanunstructuredenvironmentwiththeabilitytomaketrade-offdecisionsquickly.
Demonstratedabilitytoworkinaresults-oriented,challengingenvironment.
TroubleshootingMicrosoftWindowsOS(Desktop)
TroubleshootingMicrosoftOffice/Outlook.
Networkprintingandfilemanagement
Knowledgeofinterrelateddomainslikecomputerhardware,networkandsoftwareapplications.
KnowledgeintroubleshootinganddiagnosingITInfrastructureproblems.
Excellentcommunication,organization,multitasking,andtimemanagementskills.
ExcellentEnglishwritten,verbalSkills&excelskills.
Effectivewrittenandverbalcommunicationskills

INTERNSHIPS:


