Gokul Shanmugam
7011301934
s.gokul97@gmail.com

Objective

To pursue a challenging career that provides an excellent opportunity to work with the latest technology,
outstanding projects and to be recognized as a responsible and competent professional to achieve the
organizational goal.

Technical Skills

AWS Certified Developer - Associate
Languages: Java

Database: MySQL

Good at adopting new technologies.
Great problem solving capabilities.

Work Experience

+« Analyst at HCL Technologies Noida, Uttar Pradesh

o
*

(3 party company Collabera) June’2020 — October’2020
Handling issues regarding network connections, dealing with security, configuration
and troubleshooting.
Installing software programs or adjust settings on existing software to fix system malfunctions.
Handling client calls concerning system operation, maintenance, etc.
End-to-end monitoring and support of network devices.
Creating and assigning of tickets to concerned teams.

Other Projects Worked On
e Java Spring Boot — Calling basic e-commerce API using ‘Postman’
- Performing CRUD operations using REST API

- Using ‘Postman’ as client.
- Saving all POST and UPDATE operations in MySQL database.

Educational Qualifications

B.Tech — Information Technology (2016- ‘20) — 15t DIV
(APJ Abdul Kalam Technical University, Uttar Pradesh)

12t [Science] — 69% CBSE Board (2015- 16)
(Lal Bahadur Sashtri Sr. Sec. School, New Delhi)

10t — 83% CBSE Board (2013- ‘14)
(Masonic Public School, New Delhi)

Personal Details

Present Address : Sumeru-3/3, I.U.A.C Housing Campus, Aruna Asaf Ali Marg, New Delhi-110067

DOB

: 315 March 1997

Languages : English, Hindi and Tamil
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