
SampadaHema
Address:SantNagar,Lohgaon,Pune,MH411047
Phone:07744893539
Email:queenofheart1109@gmail.com

AsanAssistantProfessorwith3yearsofexperiencesuccessfulcontributiontoteaching&developmentofstudents.
EnthusiasticAsst.Professorwellversedinonlineandofflineteachingmethods.Knownforprovidinggreatsupporttoboth
staffandstudentswithapproachabledemeanorandexecellentattentiontodetail.Goodreputationforresolvingproblemsand
improvingstudent’ssatisfaction.

Skills:

 ProficientMSOfficeandbasiccomputationalliteracy,withtypingspeed30-40wpm

 FluentlyhandleOnlineandOfflinesystem

 HavegoodknowledgeofInternetbrowsing,RecordManagement

 80%scoredinMSCIT

 Easyhandlingofsystem

 PositiveapproachtoStudentcounseling,guidanceandhelpthemtoachievetheirgoal

WorkHistory:

AssistantProfessor:
2017-2020

PrernaCollegeofCommerce,Nagpur,Maharashtra

 Usedvarietyoflearningmodalitiesandsupportmaterialstofacilitatelearningprocessandpresentationsincludingvisual,

oralandsociallearningmodalities.

 Collaboratedwithcolleaguesoncurriculumrevision,evaluationofcoursesyllabiandlessonplans.

 Createdmaterialsandexercisetoillustrateapplicationofcourseconcepts

 Evaluatedstudentsprogressthroughanalysisoftestscores

 Appliedinnovativeteachingmethodstoencouragestudentlearningobjectives

 Buildingstrongrapportt\withstudentsthroughclassdiscussionsandacademicadvisement

 Helpedstrugglingstudentsbyprovidingsupportoutsideofclassroomsandconsistentlycheckinginonprogress

 Performedresearchtoserveasbasisforacademicwritingforpublications



CustomerServiceRepresentative:
2014-2016

StarUnionDai-ichiLifeInsuranceCompany

 BusinessConservationGroup(BCG),RenewalDept

 Providedprimarycustomersupporttointernalandexternalcustomersinfastpacedenvironment

 Maintainedcustomersatisfactionwithforwardthinkingstrategiesfocusedonaddressingcustomerneedsandresolving

concerns

 Cultivatedcustomerloyalty,promotedrepeatcustomersandimprovedsales

 Liaisedwithcustomers,managementandsalesteamtobetterunderstandcustomerneedsandrecommend

appropriatesolutions

 Achievedandconsistentlyexceededrevenuequotathroughproductandservicesduringroutinecalls

Telecaller:
HDFCLIFE,Mumbai

 Deliveredscriptedsalestalktocustomerreachedviamanualandautomaticdialingsystems

 Deliveredpreparedsalespitchfromscriptandpersuadedpotentialcustomertopurchaseproductorservices

 Establishedexcellentsalesabilityandstronginterpersonalskillswithconfidentandpersuasiveapproach

 Setupappointmentswithinterestedcustomersaccordingtoscheduleavailiability

 Byprovidedinformationaboutavailableproductsandservicesgeneratedminimum3-4newleadseachday

Education:

 BachelorofCommerce(2006-2009)NagpurUniversity

 MasterofCommerce(2009-2011)NagpurUniversity

 MasterofComputerManagement(2009-2012)NagpurUniversity

 Dissertation-ForestManagement

 CourseworkinPrincipleofTechniquesandManagement,VB,DBMS,MISandQT&QR

 MasterinPhilosophy(2012-2013)NagpurUniversity

 MarketingManagement,ResearchMethodologyandTeaching&EvaluationTechniques

 Thesis–VALUEADDEDSERVICESPROVIDEDBYBSNL

 MasterofBusinessAdministration(2020-Pursuing)HumanResourceManagement,JNU



AdditionalInformation:

BOOKPUBLISHEDASAUTHORANDCO-AUTHOR:

MAIN-

 BCOMFY–COMPANYLAW

 BCOMTY–MANAGEMENTPROCESS

 BBATY–PRINCIPLESOFOPERATIONSMANAGEMENT

 BCCA–BUSINESSLAW

CO-AUTHOR(SUPPORTING)-

 BCOMTY–AUDITING

 MCOMSY–ADV.COSTMANAGEMENT

Certifications:

 CertifiedwithMAHARASHTRACHAATRASENACADET,2001-03,‘A’GRADE

 AsRepresentative,successfullyrepresentedNavpratibhaCollegeinPAANIPARISHAD-2005Intercollegiatelevel

 Certifiedwith89%inLateSunilbabuZadeMemorialGeneralKnowledgeContest

 IstinMeritList,CertificateinclassicalsingingfromAKHILBHAARTIYAGANDHARVAMAHAVIDYALAYMANDAL,

MUMBAI

Extraurricularactivities:

 IstPrizeinDiscThrow,IntercollegiateSportsCompetition

 ActiveparticipationinactNRUTYANAATIKAin2003

 Participatedindanceanddramacompetitionatschool&colleges.

 RepresentJuniorcollegeas"JALDOOT""SaveWater-SaveLife"in2005

 AlsocertifiedwithmanymoreDrawingandPaintingCompetition(Interschool)

Languages:

 English

 Marathi

 Hindi

 Kannada

Interests:

Teaching,Learningnewthings,ReadandListenbooksandNovels


