
RESUME

Name:K.SHASHANK
ContactNumber-+919666177045
Address:KPHBPhase-II
NearAllwyncolony,Hyderabad
Emailidkothapallyshashank45@gmail.com

ProfessionalExperience

 Company:ICICILOMBARD(GIC)(02NOV2017–Tilldate)
 Designation:CUSTOMERSERVICEMANAGER OPERATIONS
 Department:CUSTOMERSERVICEMANAGER(MOTOR)

EducationalQualifications

Degree/Exam Course/Branch University/Affiliation Percentage(%)

B.Com COMMERCE TelanganaUniversity 63

XII MEC TSBOARD 52

X AllSubjects APBOARD 74

ProfessionalProfile

 AnastuteProfessionalBankingexperience.
 Sound knowledge on Insurance Operations,Banking Process,ClientRelationship

Management&Team Management.
 An effective Managerwith sound relationship managementskills & efficientat

maintainingcordialbusinessrelationswithcustomers&co-ordinate.



SignificantAccomplishments

 Handlingalltheinternalquiresandcustomercomplaints.
 Managingcustomercentricbankingoperations&ensuringcustomersatisfactionby

achievingdelivery&servicequalitynorms.
 CompletingIRDAtargetsaspermonthlyclaims.
 Ensuringthathighestservicestandardsaremaintainedforservicingofclientsand

maintainingminimum turn-around-time.
 WorkingknowledgeMicrosoftOfficeXP2000to2010andoutlook.

Experience
 CompletingNEFTinsuredpaymentsandoperations.
 SubmittingIRDAMIS.
 Qualityanalysis.
 Guidanceforclaims,endorsement,endtoendsolutions.
 Personallysentoutpremium remainderstocustomersthatwereindangeroffallingbehind

theirpayment.

Achievements

 AppreciatedbyCSM forexcellentcustomerservice.
 AppreciationbyAVPcompletingmonthlytatontimeforpayments.

 DateofBirth:14-Jun-1996
 LinguisticProficiency:Telugu,English&Hindi.
 Nationality:Indian
 MaritalStatus:Single

Iherebydeclarethattheinformationfurnishedaboveistruetothebestofmyknowledgeand

belief.SHASHANKKOTHAPALLY
Date–

PersonalDossier

Declaration


