Mohammad Shahvan
Phone: 9599897855/ 9179947855
E-mail: mohammad.shahvaan@gmail.com
Address: Ward No. 23, near lagan palace katti mohalla, Shahdol, MP 484001
https://www.linkedin.com/in/mohammad-shahvan-605b2647
OBJECTIVE:
To work with sincere dedication & hard work in an organization which will give me opportunity to grow professionally and accomplish my objectives thereby ensuring organizational growth.

SUMMARY:
· Well versed in Training and development, Leadership quality, Sourcing, Screening, Benefit negotiation, Technical recruiting, IT recruiting, Engineering recruiting, Interviewing, Client Relationship, Account Management and Business development.
· Expertise in providing solutions to Manufacturing, Automobiles, Pharmaceutical and Medical device industry. 
· Responsible for Monitoring, Mentoring, Guidance and Feedback as needed.

· Develop and maintain Candidate and Client relationships.

· Implement recruitment strategies/ plans with team to achieve recruitment targets and enhance service delivery.

· Proficient in MS Office (Word, Excel, Outlook Express), ATS and VMS (Agile, Fieldglass, IQ navigator etc.).
· Ability to handle leadership in professional front, tackle the irate customer and handle the escalation calls.
· Technical support expert to troubleshoot the problem related to Netgear devices like router, extender, adapter etc.

· Able to resolve the problem in connectivity like wireless using Bomgar remote access tools in windows XP (Home, professional), windows 7, windows 8, Mackintosh (Mac OSX).
SKILLS:
· Software Applications- MS Office (Word, Excel, Outlook Express), ReSAM (SharePoint), Applicant tracking system (ATS) i.e. Jobdiva, CPX, CEIPAL and Bullhorn.
· Sourcing, Screening, Benefit negotiation, Technical recruiting, IT recruiting, LinkedIn X-ray, Daxtra Search, Social media search, Headhunting, Interviewing, Training and development, Leadership quality
· Operating Systems – DOS. WINDOWS, LINUX

· Programming Languages – VB.net, FoxPro 

· Web Technologies- HTML

· SAD (System analysis and designing)

EDUCATIONAL QUALIFICATIONS:
· PGDCA from Makhanlal University, Shahdol (M.P) in 2009
· B.com from A.P.S University (Autonomous College) Shahdol (M.P) in 2008
· High school (12’th), M.P. Board from St. judes Christian mission school, Shahdol (M.P) in 2005
· Secondary Education (10’th), M.P. Board from Good shepherd convent school, Shahdol (M.P) in 2003
EXPERIENCE:
4Consulting Inc., Bhopal, MP







Feb 2020 – Present

Client: Deloitte, State of Texas, TxDOT, State of Oklahoma, State of Louisiana, WMATA
Delivery Manager
Responsibilities:
· Direct Accountability. Manage overall sourcing effort. Quality Control/Risk mitigation.
· Validation & verification of resume content/format, background check eligibility, candidate quality, availability, deliverability.
· Review & submit qualified candidates across ALL Clients.
· Team KPI - Bi-weekly review (Bid/No-Bid, DST, Interview, Confirmation, Delivery).

· Performance of team members, Offer negotiation.

· Business development along with Account Manager.
· Review ReSAM updates on daily basis with Group Lead.

· Support ALL requisition within assigned technology segment. Support proposal efforts.

· Maintain DB of pre-qualified candidates with experience in US state government IT project

· Quarterly performance review - total # of (Interview, Confirmation & Delivery)
· Coordinate with HR manager for background checks, employment agreement

· Vendor coordination for C2C candidates.

Alpha Silicon LLC, Haryana Area, HR






Mar 2019 – Dec 2019
Account Manager
Responsibilities:
· Account Management, Client Relationship and managing the recruitment team.
· Interacting and managing existing client relationship fulfilling client manpower needs keeping in view critical factors of speed/TAT, Quality and budget in consideration.
· Act as SME/SPOC for all client interactions and drive recruitment strategies based on supplier calls, snapshot meetings, scorecard results.
· Responsible for maintaining good client scorecard, performance management and resource delivery.

· Responsible to meet client SLAs, Compliance parameters & documentation for each resource prior to on-boarding.

· Monitor and follow up on all emails and other documents as well as communication on the client assigned.

· Maintain Daily/ Weekly/ Monthly & Quarterly performance reports for the clients.

· Keeps track of all interviews, offers, starts.
· Ensure offers are closed and sent out accurately and within time.

· Confirming all the details to complete the BC/DT process and responsible for on-boarding, off-boarding process.

As a Business Development Manager – US Staffing, Responsible for new client acquisition and client development.

· Lead generation & prospecting to build new clients by using cold calling techniques, email, referrals etc.

· Identify new clients for providing staffing solutions.

· Recommend changes to marketing and business development strategies based on analysis and feedback.

· Management of new opportunities, including existing ones i.e. forecast future activity, expand service offering and explore new opportunities within existing/new clients.
· Develop relationship with hiring/business managers of clients.

Confidential – Staffing & Recruitment






Jan 2017 – Aug 2018
Client: Shire, J&J, EMD, Pfizer, Aurobindo, Kelly OCG, NBTY, Zimmer, Harris Corp., LandOlakes, Ametek, Xylem, PepsiCo, AmerisourceBergen, Coca Cola, Sealed Air, Schneider Electric (US/UK), ORBIS, Badger Meter

Manager - Talent Acquisition/ Delivery Team Lead/ Sr. Recruitment Professional
Responsibilities:

· Responsible for leading all Life Sciences, Allied Healthcare, Information Technology (IT) and engineering requirement and coverage as per SLA.

· Committed to providing comprehensive clinical research solutions to Pharmaceutical, Biotechnology and Medical device companies.

· Responsible for Leadership Hiring.

· Accountable for managing the Requirements from the clients and generation of revenue as per expectations.

· Mapping the client’s needs and getting the best out of available opportunities.

· Balancing the workload as per the available resources and getting the job done.

· Responsible for the productivity of the Team Members and their growth in the organization.

· Co-ordination with other departments to complete the recruitment cycle.

· Responsible for maintaining Individual and team data base.

· Proactively recruit and maintain relationships with highly sought-after candidates for client marketing.

· Responsible for team’s success in delivering the pre-defined targets.

· Account management, Client Relationship & Management and Client Delivery.

· Process training, VMS/MSP and Team handling.
Mindlance Inc., Noida, UP 







Feb 2015 – Aug 2016
Client: DuPont, John Deere, Becton Dickinson, Varian Medical Systems, Rockwell Automation, Delphi, PG&E

Senior Recruitment Resource/ Lead Team-Recruitment/ Lead recruitment executive (US Staffing)

Responsibilities:

· Worked with various clients in manufacturing, utility, automotive, medical/pharma domain.
· Develop and maintain Candidate and Client relationships.

· Implement recruitment strategies/ plans with team to achieve recruitment targets and enhance service delivery.

· Review performance of existing sourcing channels, Screen applications and select best talent for organization.
· Responsible for handling team, client delivery calls and second touches point before submitting the candidate profile on client portal.
· Act as single point of contact for all active candidates for all recruiting related questions and concerns.

· Well versed in various VMS (Agile, Fieldglass, IQ navigator etc.)
· Offer negotiation and Offer Closure, preparing track record for all sourced resume to be in touch always and responsible for preparing daily status report.

LanceSoft India Pvt. Ltd, Indore, M.P 






Jul 2013 – Jan 2015
Client: ACS, UPS, TYCO (ADT & International)
Senior HR Recruiter (US Staffing)

Responsibilities:
· Sourced applicant resumes from the job portal according to the client requirement.
· Using job portal like Monster, CareerBuilder etc. & using the outlook express for sending and receiving the jobs detail daily.
· Call the candidate (outbound calls) using Xlite soft phone to provide the job in client location.
· Provide the job description to the candidate via email as well contacting them to check whether the candidate is interested or not.
· Based on requirement need to deep check and interviewing the candidate, check out the work authorization status whether he/she is an US citizen or green card holder.

· Worked on various tax terms (W2 & C2C) mostly on W2 and making the candidate aware of this as needed.

· Formatting the raw resume of candidate according to client need and Submitting the qualified candidate on clients’ portal.
· Offer negotiation and Offer Closure, preparing track record for all sourced resume to be in touch always and responsible for preparing daily submission report.

CRM Services India Pvt. Ltd, Teleperformance, Indore, M.P 



Jun 2012 – Jun 2013
Client: Netgear (Networking Hardware Company)

Senior technical support executive

Responsibilities:
· Worked in inbound/outbound BPO serving the Netgear customer troubleshooting the problem in Netgear devices like router, extender and adapter.
· Resolving the wireless and wired connectivity problem in various operating system like windows XP (Home, professional), windows 7, windows 8, Mackintosh (Mac OSX) doesn’t matter whether it is desktop or laptop.

· Resolved the problem in Kindle fire, Apple devices like iPhone, iPod, and others etc.

· Used Iyogi support dock and Bomgar remote access tools to solve the problem in front of customer eyes and make them aware about the problem.

· Effectively and efficiently resolve client query and complaint within specified TAT.

· Part of sales support and ensure that the sales target sets are met timely.

· Handling the OJT (On Job training) to acquire their goal and to clear them from training session and responsible for the call closer for overall floor to check out the problem is being rectified in proper manner.  

· Achieved the Customer satisfaction CSAT award and performance award.
First source solution Pvt. Ltd, Indore, M.P 





Aug 2010 – Mar 2012

Client: Airtel

Senior customer service executive

Responsibilities:
· Taking calls in Airtel digital services, worked in inbound process.

· Receiving call regarding the customer query, complaint and Request.

· Handled more than 100 to 150 calls daily.

· Worked in Oracle s/w filling all the detail related the customer services.

· Handling the OJT to clear them from transition.

· Achieved appreciation award in customer handling skills.

STRENGTHS
Sincerity, Hard work & punctuality, Self-confidence

PERSONAL PROFILE

Name


:        Mohammad Shahvan
Date of Birth
             :        01-07-1988

Father’s Name

:        Late Mohd. Shagir

Permanent Address
:        Ward No. – 23, Near lagan palace katti mohalla, Shahdol, MP 484001

Marital Status

:        Single

Language known
:        English / Hindi

Hobbies

:        Listening Music, Singing, Riding etc

(I hereby confirm that all the details furnished above are true to the best of my knowledge.)

Place: Shahdol







(Signature)

Date:
 







Mohammad Shahvan
