OBJECTIVE

Seeking a position with a reputed
organization that offers a stable
career growth and helps me
realize my goals.

SKILLS

Observant, Keen Learner &
Punctual

EXPERIENCE

GUEST RELATION EXECUTIVE e ALLWAYS VIP « APRIL 2019 — APRIL 2020
Worked as a Guest Relation Executive handling the premium
clients/passengers throughout the check-in till boarding process

CUSTOMER SERVICE EXECUTIVE  ARVATO e SEP 2018 — JAN 2019
Worked as a Customer Service Executive handling calls from incoming &
outbound customers.

EDUCATION

BACHELOR OF COMPUTER APPLICATION ¢ 2016-19 « BHARTIYA
VIDYAPEETH UNIVERSITY

HSCe 2014-15 « RAINBOW SR. SEC. SCHOOL

PROFESSIONAL DEVELOPMENT

Ethical Hacking

Knowledge of GDS- Galileo Software
Knowledge of GDS- Amadeus Software
Udaan (Customer Service Activity)
NSDC Hospitality Certificate
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